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Thanks to everyone who has renewed their membership again this year and a very warm 
welcome to new members.   
 

Straight on to the biggest issues at the club:  
 

Feedback on Questionnaire sent to all members 
 
A big thanks to Bob Mason and his team for organising the questionnaire to members and 
analysing the results. 
 
You will not be surprised to learn there were honest and thought provoking comments. We 
received a very healthy response from you, the members, demonstrating a real interest in 
improving the club. 
 
In summary your key issues are: 
 

¶ Coaching ï this is seen as an area for improvement.  

¶ Membership fees need to represent value for money.  

¶ Courts require regular maintenance. 

¶ Facilities enhancement -  there is a strong feeling that the club needs floodlights to 
lengthen the playing day(especially in winter) and we need to consider seriously the 
introduction of all weather courts.  

¶ Social tennis - leadership is needed.  

¶ Match fees are seen as too high.   

¶ The clubhouse should be more welcoming, offer more and we need easy, secure 
access to the club house.  

¶ Communications should be improved and some feel a fuller social program is needed. 

¶ Making Juniors feel part of the club and respecting their matches.  
 
Your committee has taken this feedback on board and are taking action with the 
participation of members in the following areas ï 
 
ü Coaching and junior tennis ï Andrew and Lauren will be implementing a programme 

of improvements and new initiatives. 
ü Court maintenance and improvement program ï Richard King and Tim Barber are 

leading a sub committee on this.  They are working up a plan to address this issue 
on an ongoing basis 
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